WHEN YOUR MEDITECH
SYSTEM IS DOWN
TERAMACH’S PURE
IPEOPLE SOLUTION
HAS YOU COVERED!
Data continuity is a must even when systems are down. Without a
well-planned strategy, patient care and the integrity of your hospital
are both compromised. Scheduled updates, technical issues,
environmental disasters, or unplanned network downtime - any of
these events can prevent access to your MEDITECH system. When
that happens, the offline process of maintaining quality patient care
should not be inefficient, labor-intensive, or prone to human error.

THE POWER OF THREE
Three leading technology companies joining forces to provide a single, unified Canadian-centric solution

TeraMach

IPeople

Pure Storage

Government Procurement
Vehicle Available

Ensuring Patient Data is Always
Available regardless of downtime
or outages

Risk Free Innovation
Fast by Design

WHERE DOWNTIME AND MIGRATION MERGE
TeraMach and Pure have teamed up to create a
simple, scalable and reliable solution. With our Offline
solution all of your patient’s clinical history remains
at your fingertips and available for patient care
decisions, even when migrating to a new MEDITECH
system or upgrading your current MEDITECH
environment. By merging Data Migration and IPeople
Offline views, a complete patient history is always
accessible; thus offering your care providers a full
view into the past care of your patients. With the
power of Pure, you can achieve always on access to
patient data.

OFFLINE VIEWS

Offline Views is an intuitive and economic solution that
provides quick and reliable access to your MEDITECH
data during planned or unplanned downtimes.

BATCH PRINT

The Batch Print add-on for Offline Views allows users to
quickly generate patient’s legal health records in report
format. This information can be used to transfer patients
from one hospital to another, satisfies Release
of Information requests, and more.

DOWNTIME REGISTRATION

Downtime Registration Solution allows your staff to
maneuver patients through the registration process
while maintaining a sense of integrity. Once your
MEDITECH system is back online you will see that your
recovery time is drastically reduced by eliminating the
need to re-enter patient data. Downtime Registration will
populate the data captured during downtime back into
your system once it is back online.

NETWORK
DOWN

RANSOMWARE
PROTECTION

X
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Network Down solution adds a layer of redundancy, so
that downtime views are replicated to stand alone PC’s
giving staff access to critical patient information when
your network is otherwise unattainable

Safemode Snapshots provides protection against
Ransomware, ensuring that all critical data is protected

WHAT OUR CUSTOMERS ARE SAYING…

“With IPeople Offline, we are not only better off but we are doubling down on our investment with IPeople.
Previously, we could not offer the reassurance and support to our clinicians (or PFS) without IPeople Offline.
The Offline solutions are essential to operational continuity so staff do not have to ‘fly blind.’ We have
experienced more than great customer service with IPeople. It’s a passionate commitment to service and
excellence that really shines through because of the people. We have seen a tangible difference to how we are
able to confidently deliver information services and solutions to our patients and staff which are near and dear
to our hearts.”
- Audrey Parks, Chief Information Officer, Salinas Valley Memorial Healthcare System

Our team is dedicated to providing MEDITECH specific solutions to your
business. For additional information, please contact Claudio DiGirolamo.
Claudio DiGirolamo
EVP Life Sciences, Canada
Claudio.Digirolamo@pivotts.com
416-722-6165

